Support Us

As a local, independent charity Age UK Horsham District relies on the 70 Horsham District
support of local partners, members of the community and over 100 a e UK
volunteers to continue its work. If you can support us please get in touch — g

together we can help everyone to love later life.

We have recently started a ‘Friends of Age UK Horsham District’ group for H
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Please contact our Fundraising Team on 01403 751304 who will be Su pport?
happy to provide Further information.

If you or someone you know lives outside of Horsham District please contact
our national partner Age UK to see what services might be available to support G 'lve us a
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people in other areas; call on 0800 169 8787 or visit www.ageuk.org.uk Age UK Horsham District provides a variety
of services, many of which are free. See
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If you or someone you know is over 50 and looking for that little bit of extra support,
please give us a call on 01403 260560

Age UK Horsham District is a charitable company limited by guarantee and registered in England and
Wales. Registered Charity Number 1085988. Company Number 04169358. Registered Office:
Lavinia House, Dukes Square, Horsham, RH12 1GZ



Who we are?

Age UK Horsham District is a local, independent charity. Our team of staff and volunteers
work with individuals and communities to make a difference every day.

We are here to help, whether your problems or questions are big or small. If you want to
find out how best to get involved with others or you need that little bit of extra support —
we are your first port of call. We will work with you to find the best solution for you.

Equality, Diversity and Inclusion

We ensure that: every trustee, employee, job applicant, volunteer, client or enquirer
receives equal opportunity in every aspect of their relationship with the organisation,
regardless of age, gender, sexual orientation, gender reassignment, marital status, race,
caste, religion, disability, ethnic origin or beliefs.

Our vision is that Horsham District is a district in
which everyone can love later life.

About our work in Horsham District
We provide essential services, many of which are free, and include:

® Home Visiting —a free service for those who are lonely, isolated and vulnerable.
A volunteer is carefully matched to provide friendly companionship and
support, offering a lifeline to the outside world.

® Help at Home —do you need that extra bit of help with every day chores at
home and/or the garden? Our team will signpost you to reliable sources of help
and support helping you to stay independent.

® Home from Hospital / Relative Support - a free service for older people with
no one to help them when they return home from an unplanned hospital stay.
Support is also available to help families make informed choices about future
care for their loved ones.

® Village Agent services —a local, friendly face supporting those in rural
communities with advice and practical help.

® Local Day clubs and clubs for people with dementia where those over 50,
their families and carers, can receive support, enjoy social activities and
interaction.

@ Information and Advice —a free
service providing essential advice,
assistance and support to those
needing help with a range of issues,
including finances, practical support
and health.

Age UK Horsham District and Age UK

We are a partner with the large, national charity
Age UK. As well as working with us locally — the
national charity campaigns, researches and
provides evidence for and with older people.

Here in Horsham District we share that national
Age UK name, but our focus is to deliver what
works for older people living here.

All the money we raise stays right here in Horsham
District to support our charitable services. We are
proud to be a member of the trusted Age UK
network but our focus is local.

Comments and Complaints
What do you think about our services?

Your feedback helps us provide the best possible
service for everyone. If you would like to provide
feedback ask a member of our team for a
comment card. To make a formal complaint,
please write to us or ask a member of our team
for more information.

Call 01403 260560
Email info@ageukhorshamdistrict.org.uk
Visit www.ageukhorshamdistrict.org.uk

If you or someone you know is over 50 and looking for that little bit of extra support,

please give us a call on 01403 260560






